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Cong Ty/ Company :
Ngwe®i nhan/ To:

BANG GIA DICH VU IT CHO DOANH NGHIEP/ QUOTATION OF IT SUPPORT FOR ENTERPRISES
Chling téi tran trong gtk dén Quy khach bang gia dich vu IT hé tro / We are here NetVAS, would like to send you the quotation for:

Don gia tirng thiét bj
STT/No Thiét bi/Device M6 ta cong viéc/ Scope of work S6 lwong/Qty theo thang/ Unit price each
device/Month

* Thwc hién/Action:

- Kiém tra, update anti-virus.

- Check and update anti-virus software

- Kiém tra huw héng phan clrng va stva chiva phan cieng. (lién hé nha cung cap phén ctng
hodc phédn mém, chi phi khéch hang tw trd)/

- Check and fix damaged hardware ( Contact other vendors,paid by customer )
- L&p rap va nang cAp phan ctng theo yéu cau.

- Assemble and upgrade hardware as required.

- Cai dat lai hé diéu hanh, (rng dung theo yé&u cau.

- Reinstall the operating system and application as required.

- Cai dat va hd tro hé théng email.

- Install and support email systerm

- Téi wu héa (rng dung (Windows, phan mém)

- Optimize applications (Windows, software)

- Cho mwon thiét bi (laptop) hw ho#c thay thé stra chira trong vong 7 ngay lam viéc.
- Lend damaged or replacement equipment (laptop) within 7 working days.

- B&o tri dinh ky va vé sinh thiét bj 03 thang / 1an.

- Periodic maintenance and equipment hygiene every 3 months.

- Hb tro mua hang, lay bao gia cac nha cung cap (Néu co)

- Support for buying, get suppliers’ quotes (If any)

- Bao cdo dinh ky qua email cho c&p quan ly.

- Periodic email reports to management.

01<10 2,000,000 VND (Full)

10->19 200,000 VND

1 Laptop / may ban( PC)
30->39 120,000 VND

Trén 40 may 90,000 VND

* Thwc hién:

- Kiém tra, update anti-virus.

- Check and update anti-virus software
- Cai dat ing dung theo yéu cau.

- Reinstall the application as required.

- Cai dat va hd tro hé théng email.

May tinh - Install and support email systerm

2 Mac/Pc/Laptop - Téi wu héa rng dung (phan mém) 1 70,000 VND
Online / Khéng Onsite - Optimize applications (software)

- X ly 16i online may tinh khi phat sinh.

- Handling online computer errors when arising.

- Hb tro mua hang, lay bao gia cac nha cung cép (Néu co)
- Support for buying, get suppliers’ quotes (If any)

- B4o c4o dinh ky qua email cho cép quan ly.

- Periodic email reports to management.




Hé théng mang
Co ban/Network Basic

* Thwe hién/Action:

- Hé théng mang co ban Layer 1 cho van phong: Bam bao két néi cho tirng thiét bi mang, may
tinh, laptop, dién thoai, may chdm céng, may chi. (Bao gdm mang cé day va khong day)
- Basic network system Layer 1 for office: Ensure connectivity for each network device,
computer, laptop, phone, timekeeper, server. (Including wireless and LAN)

- Quan ly, hé tro khac phuc sw cb Internet, WiFi.

- Manage and support Internet and WiFi troubleshooting

- Cai dat hé théng mang LAN, chia sé File.

- LAN system installation, File sharing

- L&p dat thém thiét bj WiFi (Chi phi phét sinh).

- Installing additional WiFi equipment (Costs incurred)

200,000 VND

Hé théng mang
Nang cao/Network
Advanced

* Thwe hién/ Action:

- Hé théng mang nang cao Layer 2, 3.

- Advanced network system Layer 2, 3

- CAu hinh va quan ly thiét bi mang c6 firewall

- Configure and manage network devices with firewalls

- C4u hinh SNMP, PPPoE, GRE VPN, NAT, ACL, HSRP, VRRP, QoS...

- Configure SNMP, PPPoE, GRE VPN, NAT, ACL, HSRP , VRRP , QoS.

- Quan ly béng théng truy cap internet theo thiét bi.

- Manage internet access bandwidth by device .

- Quan ly, theo ddi bang thang truy cap internet dé& dé xuét goi cwéc phi hop.

- Manage and monitor internet access bandwidth to recommend suitable packages.
- Quan ly, hé tro khac phuc sw cb Internet, WiFi.

- Manage and support Internet and WiFi troubleshooting.

- Cht ddng lién hé don vj cung cép internet khi gap s cb.

- Actively contact the internet provider when having problems

- Cai dat hé théng mang LAN, chia sé File.

- LAN system installation, File sharing.

- Khao sat, trién khai hé théng mang theo yéu cu. (Chi phi phat sinh)

- Survey, deploy network system as required. (Costs incurred)

- L&p dst thém thiét bj WiFi (Chi phi phét sinh).

- Installing additional WiFi equipment (Costs incurred)

- Cho mwon thiét bi thay thé (Trwdng hop bi hw héng, khach hang chwa cé thiét bi thay thé)
- Lending replacement equipment (In case of damage, customers do not have replacement
equipment)

500,000 VND

May chu /Server
Co ban/ Basic
(File Server)

* Thwc hién/Action:

- Kiém tra phan cirng, cai dat phan mém.

- Check hardware, install software.

- Phan quyén va kiém tra két ndi dén nguoi dung.

- Decentralize and test connection to the user.

- Kiém tra, update phan mém diét Virus.

- Check, update anti-virus software.

- Cai dat va cAu hinh lai khi c6 yéu cau

- Install and reconfigure when required

- Tao lich backup dinh ky ( khach hang cung cép thiét bj back up)
- Create periodic backup schedule (customers provide device backup)

500,000 VND




* Thwe hién/Action:

Kiém tra phan ctrng, cai d4t phan mém.

- Check hardware, install software .

- Phan quyén va kiém tra két ndi dén nguoi dung.
- Decentralize and test connection to the user.

- Kiém tra, update phan mém diét Virus.

- Check, update anti-virus software.

May chu /Server - Téi wu Sql server trén Windows Server ho&c MySql trén Linux Server.
Nang cao/ Advanced - Optimize Sql server on Windows Server or MySq|l on Linux Server. 1 1,200,000 VND
(SQL, MySQL, VMs) - Quan trj va van hanh hé théng &o héa (VMs).

- Administration and operation of virtualization systems (VMs)

- Xay dung gidi phap ao héa (VMs) mién phi.

- Build free virtualization solutions (VMs).

- Cai d4t va cAu hinh lai khi ¢6 y&u cau

- Install and reconfigure when required

- Tao lich backup dinh ky ( khach hang cung cép thiét bj back up)

- Create periodic backup schedule (customers provide device backup)

* Thwc hién/Action:
May chu /Server Lién hé trao ddi tryc tiép 1

c Lién hé/Contact
ERP Contact direct exchange

Note:

1. Bang gi4 trén chwa bao gdbm 10% VAT/VAT 10% not included

2. Trién khai va tiép nhén dich vu trong vong 1 ngay lam viéc/Check and receive service within 1 days

3. Cam két hd tro/ H$ trg Online: Trong vong 5 phut tiép nhan va xtr 1y. Khong gidi han s6 lan xir Iy su cb.

- Commitment to support : Online Support: Within 5 minutes of receiving and processing. Support online : unlimitied

H$ tro Onsite: Trong vong 60 phut nhan vién k§ thuat NetVAS s& c6 mit tai cong ty Khach hang va tién hanh xi 1y s 6. Khong gisi han s6 lan
Onsite tai Van phong (khi khong thé hé trg 18i qua online)

Onsite Support: Within 60 minutes, NetVAS technical staff will be present at the Customer company and conduct troubleshooting. Support onsite :
unlimitied ((if online support is not possible) )

4. Ngon ngit hd tro/ Languages
supported
Cam on Quy khach da tin tuéng/ Thank you!

Tiéng Anh va Tiéng Viét / English and Vietnamese

Do a;d gﬁi/Ser\'/iE;E\‘provider Khach hang xac nhan/Customer

/CONG TY "7\ confirm
~
Nguyen, Ngoc Trung (Mr) -
CEO Ky tén/Sign

NetVAS Office Ho Chi Minh

102 Nguyen Dinh Chinh, 15 Ward, District Phu Nhuan, HCMC, Vietnam
8 Hoa Hong, Ward 2, Phu Nhuan, HCM

10A Nguyen Thi Minh Khai, District 1, HCMC

302a Nguyen Thuong Hien, Ward 5, Phu Nhuan, HCM

25 Street No. 5, HimLam, District 7, Ho Chi Minh City




